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CURAM SOFTWARE LAUNCHES SOCIAL ENTERPRISE COLLABORATION
SOLUTION

Innovative Solution Enables Best Practice, Multi-Disciplinary Approach to
Improve Outcomes for Children and Families

Herndon, Va. — August 25, 2008 — Caram Software, the leading provider of Social
Enterprise Management (SEM) software solutions, today announced the release of
Cuaram Social Enterprise Collaboration™ (SEC), designed to facilitate and promote
better communication and coordination between multi-disciplinary human and social
services teams working to achieve positive outcomes for clients. Designed specifically
to support the unique business processes of social enterprises, SEC enables agencies
to improve communication among groups, securely integrate client information, and

deliver comprehensive, timely benefits and services to citizens in need.

Recent studies confirm that families that receive one benefit or service are likely to be
involved in other programs, as well. For example, reports indicate as many as 2 out of 3
cash assistance recipients also receive services from other child and family programs.
But in the field, this is often not known resulting in information being stored in disparate
systems and not readily available to case workers in a timely fashion. Many times it is
only after an incident that they can connect the dots and see the full picture. It is more
apparent than ever that the barriers between organizations and information system silos
must be removed to ensure that case workers have all of the information available to
them. Moreover, it is imperative that all of the case workers, service providers, and

stakeholders work together to ensure positive, sustainable outcomes.

Successful outcomes for citizens and families — ranging from self-sufficiency to family re-
unification to return to work — are best achieved through a multi-disciplinary approach

that involves all stakeholders in the social enterprise management ecosystem working



together seamlessly. In order for a multi-disciplinary team (MDT) to be effective, client
and case information must be easily accessible and shareable in a secure, common
location and MDT activities must be centrally coordinated and communicated. Clram
Social Enterprise Collaboration promotes communication and coordination through a
configurable, role-based portal enabling agency workers, service providers and CBO's to
collaborate in support of citizens and their families. This portal provides a common
platform for capturing and sharing information, case conferences and reviews, minutes

from MDT meetings, and incidents affecting citizens and their families.

Cuaram Social Enterprise Collaboration is designed to integrate and index content from
underlying systems so that all members of the team can easily visualize client details,
goals, desired outcomes, relationships, and any other cases associated with the client or
family. SEC improves not only the flow of information and ideas among agencies and
service providers, but also provides the necessary family context surrounding all aspects
of the case and related cases. As a result, clients and their families receive all of the
necessary benefits and services in a timely fashion with a clear vision of achieving
sustainable outcomes. The increased collaboration and data sharing also eliminates

redundant service delivery and reduces fraud and abuse.

“With Caram Social Enterprise Collaboration, data sharing tools give way to a new fully
enabled multi-disciplinary approach. This approach extends collaboration beyond
traditional boundaries and provides a full solution for enhanced communication,
seamless coordination of benefits and services, viewing content from internal and
external sources, and providing a contextual view of the clients,” said Ronan Rooney,
founder and chief technology officer, Caram Software. “Curam Social Enterprise
Collaboration is a valuable asset to agencies working to improve decision making
through information sharing, increased responsiveness, better resource allocation and
planning, as well as faster, more seamless collaboration among members of multi-

disciplinary teams.”

About Curam Software:

Curam Software is the leading provider of Social Enterprise Management (SEM)
software solutions, delivering best-in-class applications for social enterprises globally
including, health and human services, workforce services, and social security
organizations. Using the Cdram Business Application Suite™ agencies can immediately
reap the benefits of client-centric business processes and an outcomes-driven integrated



service delivery model. The Curam Business Application Suite, underpinned by the
Cuaram Enterprise Framework™, combines the advantages of commercial-off-the-shelf
(COTS) software, an enterprise platform and service oriented architecture with the
business and technical flexibility required to allow agencies to implement solutions to
meet their strategic objectives. Clram Software is headquartered in Dublin, Ireland with
additional offices located in New York, Washington, D.C., Germany, United Kingdom,
Australia and Bangalore, India. For more information, visit www.curamsoftware.com.




