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CURAM SOFTWARE AND IBM TEAM ON INTEGRATED SOFTWARE SOLUTION
TO IMPROVE DELIVERY OF SOCIAL SERVICES BY AGENCIES

Solution Focuses on Improving Information Sharing through Business Process
Management
HERNDON, Va., June 12, 2009 -- Caram Software and IBM today announced the
integration of the Caram Business Application Suite™ with the IBM Business Process
Management (BPM) software portfolio to help social services agencies share
information, reduce duplication and improve delivery of services to individuals and

families.

Over the last 30 years, human services, workforce services, and social security
agencies have made major IT investments to meet the growing demand for services
and respond to changing regulatory requirements. While these investments have
yielded some improvements, many agencies continue to have a poorly integrated mix of
disparate IT systems which cannot easily share citizen or case information with other
agencies, leading to duplicate efforts and stymieing the effectiveness of caseworkers

looking to improve service to citizens.

Studies show that citizens who need one service from a government agency, such as
temporary assistance for needy families (TANF) or food stamps, often require other
services such as child care or disability services. Not only does the poor sharing of
information between the agencies that deliver these services lead to delays in
processing benefits and delivering help to those in need; it also contributes to
unnecessary spending by these agencies and lost productivity by workers as they

search for information they should have at their fingertips.

Deploying and managing Curam Software on the IBM BPM portfolio helps to eliminate

the closed nature and rigidity that has characterized the application architectures of



these agencies, and is enabling flexibility, increased responsiveness and sharing of

information not possible until now.

"Curam Software is very proud to announce the integration of our market leading
solution with IBM's SOA software in order to provide increased value to our customers,”
said Qisin Clarke, executive vice president of product development, Ciram Software.
"In a time of economic strain, it is more important than ever for agencies to be able to
provide outcome-focused, coordinated services in a family context. Service-oriented
architecture allows for quicker time-to-market and the ability to react faster to the
changing needs of citizens, translating to improved outcomes for children and families in

the long run."

In April 2008, Curam Software was invited to participate in the highly selective IBM-
sponsored Customer Acceleration Program (CAP) for the IBM WebSphere Business
Process Management portfolio. Through the CAP, IBM and Curam Software worked
together to successfully demonstrate the ability of the Cdram Business Application Suite
to work seamlessly within an SOA environment, by exposing Curam-delivered business

services which were assembled and orchestrated using the IBM BPM portfolio.

The Curam Software solution is part of a new category of enterprise software called
Social Enterprise Management (SEM) targeted at automating the operations of health,
human services, workforce services, and social security agencies. Integrated with the
IBM BPM solution, the new joint solution is designed to work with a client's existing
technology while helping to knock down silos that block their effectiveness, simplifying
policies, assessing constituent needs and speeding referrals to state and community-

based resources.

"The integration of Ciram Software with the IBM BPM portfolio combines the
advantages of commercial off-the-shelf software, an enterprise platform and service-
oriented architecture with the business process management tools required by agencies
to implement the solutions that meet their strategic objectives,” said Sandy Carter, vice
president for IBM Software Group Channels. "This combination of industry leading



platforms will help our joint clients to work more intelligently while eliminating

redundancies and improving performance."

About IBM

With more than 8,000 customers and 7,400 Business Partners, IBM continues to build
on its SOA market leadership. In fact, industry analyst Wintergreen recently announced
that IBM holds 70 percent of the worldwide SOA market, a six percent increase over last
year. For more information on all of the new products and services announced today or
for details on how IBM is helping clients and Business Partners to make smarter, faster
decisions by using SOA, visit: http://www.ibm.com/soa

About Curam Software

Curam Software is the leading provider of Social Enterprise Management (SEM)
software solutions, delivering best-in-class applications for social enterprises globally
including, health and human services, workforce services, and social security
organizations. Using the Caram Business Application Suite agencies can immediately
reap the benefits of client-centric business processes and an outcomes-driven
integrated service delivery model. The Caram Business Application Suite, underpinned
by the Cdram Enterprise Framework, combines the advantages of commercial off-the-
shelf (COTS) software, an enterprise platform and service-oriented architecture with the
business and technical flexibility required to allow agencies to implement solutions to
meet their strategic objectives. Cliram Software is headquartered in Dublin, Ireland with
offices throughout North America, Europe, Australia, and India. For more information,
visit www.curamsoftware.com.
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